
“Logistics  
Assistance Program” 

The USAMMA LAP team will conduct LAVs 
to coincide with RESET and major fielding's 
of equipment to units. The LAP team will       
provide assessment of the following      
equipment:  

 Medical Assets—All  

 Medical MILVANS/ISOs 

 Dolly Sets 

 Generators 

 ECU/Heaters 

 TEMPER 

 Electrical Distribution Systems 

 Water Distribution System 

Logistics Assistance 
Visit (LAV) 

"Serving to Heal… 
Honored to Serve!"  

USAMMA 

Forward inquiries to: 

 USAMMA 

 ATTN: Customer Relations Management 

 693 Neiman Street 

 Fort Detrick, MD  21702-5001 

 CRM:  301-619-4301/1288 

 DSN:  343-4301/1288 

 After duty hours contact DLOC:   

 301-619-4408 / DSN:  343-4408          

 or access our website at:        

 http://www.usamma.army.mil 



USAMMA’s Logistics Assistance Program (LAP) 

Areas of Assistance 

The USAMMA LAP focuses on six   
areas:  
 Medical Materiel Support  
 Medical Fielding Issues 
 Medical Materiel Containeriza-

tion, storage and transportation 
 Quality Assurance of medical ma-

teriel 
 Medical Equipment Maintenance 

Support 
 Readiness Reporting, including 

Non-medical ASIOE 

Requesting Assistance 

 The USAMMA LAP can be contacted 
by, phone, email, or through the 
USAMMA webpage.  

 Once contact is established, the LAP 
will work with the unit to determine 
the best type of support.  

 When required, the LAP Team will 
travel to a unit’s location in order to 
directly work with them and identify 
logistics readiness issues.  

 In addition, USAMMA provides     
assistance in resolving issues dealing 
with unsatisfactory support from 
other-than–medical supply sources 
when these issues cannot be          
resolved at the Army Command 
(ACOM) level. 

Types of Assistance 

The USAMMA LAP is here to assist all 
Active Army, Reserve Components, 
and National Guard field medical 
unit.  
 

Based on the unique personnel and 
experience base within USAMMA, 
direct communication between field 
medical units and USAMMA is       
authorized and encouraged.      
However, units are highly               
encouraged to share this                
coordination with their chain of 
command. 

The U.S. Army Medical Materiel 
Agency (USAMMA) Army       
Medical Department (AMEDD) 
Logistics Assistance Program 
(LAP) is focused on vital      
medical logistics issues that 
affect the readiness of the  
deployable force  

The primary goal of the LAP is to   
assist major commands and unit 
commanders in analyzing the true 
readiness posture of their units.  The 
LAP does not conduct inspections. 
The program provides a tailored    
assessment with recommendations 
which are only shared with the     
requesting unit. In addition, the LAP 
ensures that USAMMA has sufficient 
medical logistics information to      
accomplish the mission. 
The LAP provides customer-oriented 
support, whether for simple       
questions or an in-depth review of a 
units medical logistics readiness. 

 Medical Logistics ….. 
is Our Business   


