
Force Integration &           
Operations Directorate 

 

Force Integration and  

Operations synchronizes and  

optimizes efforts across  

common areas within USAMMA 
Core Competencies in Support 
of USAMMA’s Vision and Mission.  

 
There are three distinct               
divisions: 
 

 Current / Future Operations  

 Customer Relations Management  

 Enterprise Requirements Planning 

Force Integration 
and Operations 

USAMMA 

"Serving to Heal… 
Honored to Serve"  

 
Forward inquiries to: 

USAMMA  

693 Neiman Street 

ATTN: MCMR-MMF 

Fort Detrick, MD 21702-5001  

or access our website at:  

http://www.usamma.army.mil  
 

For Emergencies after normal duty hours 

please contact the EOC:  

301-619- 4408 / DSN: 343-4408  

Email:  usammaeoc@amedd.army.mil 
 

Customer Relations Management  

CRM: 301-619-4301/1288 

DSN: 343-4301/1288 

Email:  usammacrm@amedd.army.mil 
 

 

Defense Medical Logistics Center (DMLC) 



 Force Integration & Operations Directorate 

  Current/Future                  
Operations  

 Stakeholder communication 
 Operational data generation 
 Operational update / tracking 

And tasking tracker 
 Security / force protection / 

personnel security 
 USAMMA operational               

communication plan 
 Logistics assistance                   

representative management  
 Deployment / Redeployment 

Time Phased Force Deployment 
Data  

 Reset / Left behind equipment 
Unit & Line item number       
Planning  

 Equipment common operating   
picture Review  

Customer relations 
 management  

 Serves as the Centralized 
Point of Contact for        
Customer Assistance and 
Education 

 Manage USAMMA Marketing 
Program              

 Conference participation 

 Agency-wide brochure       
development 

 MRMC liaison for PAO     
publications 

 Promotional items 

 Manage the USAMMA Website 

 Provide customer education 
on products and services 

 Develop FAQ’s and               
information papers 

 Provide Oversight of 
Agency’s Interactive          
Customer Evaluation (ICE) 
Program 

Enterprise requirements  
planning (erp)   

 

 Validate & integrate                
requirements for internal 
USAMMA activities from        
external stakeholder            
requirements  

 

 Class VIII coordination with 
OTSG and other External 
Agencies 

 

 Integrate requirements plan-
ning (all COMPOs) 

 

 Produce Enterprise-wide Cen-
tralized Production/
Workload Schedule 


